
 

 

 

GET THE MOST OUT OF THIS TRAINING
 

 
Have I mentioned how excited I am that you’re here, doing this training and supporting                             
young people? Well I am! And I want you to get the most out of it. In order to do that,                                         
we’ve compiled a list of a few programs and tech habits/skills that will make the learning                               
experience for you as smooth as possible. 
 

WEB BROWSER  We recommend ensuring you have the latest version of Google 
Chrome (our favourite!), Safari or Firefox to view the 
membership site and videos. 

PDFs  To view our worksheets and all reading material, you’ll need to 
be able to open ​and download​ PDF documents.   
 
For the best user experience, download Adobe Reader for free 
here. 
 
Make sure that when a PDF document opens in your web 
browser that you save it to your computer before working on it 
so that you can save your work.  You can do this by 
right-clicking on the link before opening the PDF (or holding 
‘command’ and click with mouse if using a Mac).  Or once the 
document is open in your web browser, you can go up to ‘File’ 
and hit ‘Save As.’   

LOGGING IN  The membership site is designed to be used by one person at 
a time.  To ensure it all runs smoothly for you, make sure you 
only login from one device at a time, i.e. on your computer OR 
your iPad - not both at once.  Make sure you logout each time 
too.   
 
The link to login is 
http://youthmentors.shinefromwithin.com.au/login-page/  
 
You have lifetime access to the membership portal, which 
means that even after your live round has finished, you can 
login and will be able to access everything for as long as the 
course is running and the membership site is active. You can 
also choose to join us live again for future rounds at no extra 
cost. 
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COACHING CALLS  Our live coaching calls will be via Zoom, a video conferencing 
platform. Before the call, we’ll send you all the instructions you 
need to join us on the call and we’ll also record them so that 
you can listen to them later on. If you haven’t used Zoom 
before you can download it to your computer or device: 
zoom.us  
 
When the link comes through to join the call, simply clicking on 
the link just before the call time will open up a prompt to 
download it if you don’t have it. It’s free and secure software 
that can be used on your computer, tablet or phone. If you 
need any help with Zoom, you can find their very 
comprehensive support ​here.  
 
We’ll host 2 calls per module - at different times on the same 
day. Pick whichever time suits you best for your timezone and, 
as mentioned, if you can’t join us live you can watch the 
recording. They’ll be video calls but you can choose to turn 
your video on or off.  

FACEBOOK GROUP  We also have 2 facebook groups active at any time. One is the 
alumni group, which you’ll receive access to once you 
graduate. The other is a private facebook group just for your 
live cohort. It’s a great place to expand on your learning, share 
insights, ask questions and connect more deeply throughout 
the training and between calls.  
 
It is your choice whether you join. If you aren’t on Facebook 
and are not interested in joining for this, that’s absolutely OK. 
You won’t miss out on any content - all important information 
will be shared via email and all content sits in the membership 
portal.  

INTERNET 
CONNECTION 

As the course is delivered online, you will need to have access 
to internet connection.  In particular, the videos and the live 
calls will require a steady and fast connection.  If you connect 
to the internet via your mobile phone, you may find that the 
videos are slow to load or the calls cut out on you.   
 
If this is the case and you are unable to access a stable 
internet connection at home, you might like to schedule some 
time each week to visit a local library, co-working space or 
cafe with free Wifi. You can then download the videos or 
audios and watch them without internet connection in your 
own time.  
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DOWNLOADING FILES  Each module gives you the option to download the videos, 
audios and PDFs. You may choose to simply watch the videos 
online or you can click on a link below each video to download 
the video or audio-only file to watch or listen to at a later 
stage, without internet connection (e.g. to watch a couple of 
videos on a plane).  
 
You can also choose to download a folder at the end of each 
module with every file in it. This means you can save them to 
your own computer or USB. To download a file to your 
computer or device, click on the download icon/link and then 
when it loads on the next page, click on the little 
downward-facing arrow symbol to start the download (you 
may need to press play to see the controls and the arrow). 
Alternatively, you can right-click on the download icons/links 
straight from the membership portal and select ‘Save Link As’ 
to save to your computer. 

TECH DIFFICULTIES  If you have any difficulties with the website, start by clearing 
your cache as this can often fix the problem. ​ ​Here’s how to do 
this.   
 
If you’re still having troubles, email 
youthmentors@shinefromwithin.com.au​ & we’ll do our best to 
help you out during office hours.  

 
Aside from the ‘tech stuff,’ please make sure you put some practices in place to ensure you                                 
keep on top of your studies. For you this may mean organising a baby sitter once a                                 
fortnight so that you can concentrate on your studies for a few hours or it may mean setting                                   
reminders in your phone to keep you on track. You might even like to connect with one of                                   
the other students in the course by reaching out in the Facebook group and then you can                                 
keep each other accountable with weekly emails or calls (we’ll email you all about finding a                               
‘buddy’ if you feel it will support you). 
 
If there’s anything else that we can do to support you throughout your training, please don’t                               
hesitate to email Leah on ​youthmentors@shinefromwithin.com.au​. We’ll do our best to                     
support you however we can, within the confines of this online group training program.   
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